
Dalco Account #: _________________________

Before complying with a customer’s instruction to ship all orders UPS freight collect,
Dalco would require customer’s agreement to the following terms:

1.  Customer is responsible for loss, damage, or shortages above the UPS $ 100 limit.
2.  Dalco has the right to bill customer for drop shipments, as the freight collect program
     does not cover this.

3.  Customer is responsible for any UPS service charges, e.g. Saturday delivery, items
     over 60 inches, etc. (See UPS book).

4.  Customer agrees to pay a $ 3.50 handling fee for all shipments under $ 100.00.

Please indicate customer agreement to the above items by signing below and returning
the original, keeping a copy for customer records:

Signed: Date:

For: 
Store Info, etc.

UPS Account #

UPS Freight Collect

MEMORANDUM OF UNDERSTANDING

P.O. Box 550220

Dallas, TX 75355-0220

(972) 494-1455

Mailing Address: Dalco Athletic Lettering, Inc., P.O. Box 550220 • Dallas, Texas, USA 75355-0220 • Freight Address: 3719 Cavalier Drive, Garland, Texas, USA 75042
National Sales & Inquiries: (800) 288-3252 • FAX: (800) 356-7233 • International Sales & Inquiries: 01 (972) 494-1455 • FAX: 01 (972) 276-9608

www.dalcoathletic.com • Email: sales@dalcoathletic.com


